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Managing your quotes

e After logging into the Adviser portal, you will have several options in the side bar on the left.
If you click on *My Quotes’, this will provide you with a list of all the quotes you have done.

e You can search for a particular quote using either the applicant’s surname, quote reference or
the application reference. [Note: you may quote for both products to compare
options (ie cover/premiums), so you may find searching by surname can be more
helpful.]

e You can sort any of the fields to suit your requirements — as an example if you click the
‘guote date’ title — it will show either newest to oldest or oldest to newest.
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o If you want to retrieve/carry on with a quote, you can select the quote from the list by
clicking on the ‘quote’ which will take you to the application details screen. You will then need
to click retrieve:

Application details

Application
Reference Agent code Agent name Submitted ICRN Delegated
PAPOOODO7TV (Quote Application 2100000001 s Natalie Little Mo
fy Commission
Client details Commission details
fy Documents
Commission style o014
A unt
Palicy details Initial (Indemnity) £744.00

Initial (Non Indemnity) £0.00
Renewal £0.00
Policy holders s

_ Uplift
Product My Earnings Protecte

Total commission % paid
Start date

Status. .
Actions

Initial quote

Final quote

Indexation

Declined options

Documents
Client name Peppa Pig



e Once you have clicked retrieve, you will be taken to the quote summary screen to carry on
with the quote/application journey:
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Quote Summary
Applicant Detalls Ve ~
Quote reference 0000001FM8 Total monthly premium
Underwriting Number of policies 1 £31 00
.
Application reference PAPQDOOO7TY
T, . Quote illustration
Application Summary uote expiration date 09/01/2022
- /
Decision
~
Add additional features
Payment

My Extra Benefits

Neminee Details
) , these include Fracture &

For & small additional premium, you have the option of adding "My Extra Benefits' to your clients Income Protection c
Hi 1 Benefit and/or Immediate Death Benefit

Start Date Severe Injury Cover

Unigue to us, you can enhan:

your client’s Income Protection con

ct by selecting to include Severe Injury Cover as well as M:
Confirmation

-

Application reference: PAPOOO0DTTV

~ My Earnings Protected £31.0

Lives insured: 1

Peppa Pig PeRRe T
Fernale
05/05/1985
Non-Smoker

Contract term To age 65

Deferred period 4 weekis)




Managing your applications

e Within the Adviser portal, if you select the ‘My Applications’ section on the left-hand side, you
will be able to see all applications that you have submitted through the adviser portal.

e You will be able to search via last name, application reference, application type and status.
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My Actions & Notifications

Tracking Overview - Adviser Portal

Start Quote

My applications (6) My watchiist (0)
My Quotas

. My Applications LeszMame Application Application type Stz

My Commission

My Documents

My Account

FAPODDOOBHIK

e These applications can be sorted by clicking on one of the subheadings -as an example if you
click the 'updated’ title — it will show either newest to oldest or oldest to newest.

e  Within the ‘My Applications’ section, you will be able to see the status of your applications.
This includes any applications that have been declined, are with underwriting, have been

accepted with or without exclusions (standard/ordinary rates & non standard) or have been
issued (contract documents issued).

Ay Actions & Notifications

Application details

Application
EREEES Reference Agent code Agent name Submitted ICRN Delegated
PAPOOODOTRS (Quote App! 4100000700 Niss Natalie Lit 11/12/2021 i
My Commission
Client details Commission details
Do
Gender Female Commission style o014
e Date of birth initial (Indemnity) £1,945.36

Occupation Meter Re initial (Non Indemnity)

Smoker status Never use Renewal

Day phone Uplift

Evening phone Total commission % paid

Mobile phone 07580138059

Email 3153107+ 5@gmail cor Actions

Current address

Policy details

Expiration
Product Requires i
Provide payment
Policy holders Miss Monday Test
Product

i - Provide Start D
Start date



The application details screen links into the *My Actions & Notifications’ screen, as anything
that needs actioning you will receive a notification for.

If you click on the application reference, it will take you to the application details screen.
[Note: if the retrieve button is showing, you will be able to finish the application
(if incomplete) or you will be able to provide bank details/a start date to complete
the application journey].

Tracking Overview - Adviser Portal

My watchlist (o)

Al Al

Application fe insured Product Premium ©  Initial com. ©  Status Ipdated Watch

PAPOOO0DTSI  MrWednesday Test

Any correspondence relating to an application will be shown in the ‘My Documents’ section of
the Adviser portal, under the application tab. Within this screen you will be able to search via
application reference, Adviser and date selection.
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e e Documents - Adviser Portal
Start Q
Contract Advisor
My C
‘ . .
= Il =
Ay Comm n e

D POF
-

mati Natali itt] -

mation Lett Natalie Litt b

Natalie Litt -

Natalle Litt b

Rul Matalie Litt T

Policy Schedule Natalie Little b
Confirmation of terms Natalie Little =
Application summary Natalle Little Mr =
Quate il n Natalie Little A b
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Managing your contracts

Within the *‘My Documents’ section, there is a contracts tab, this is where you will be able to
see the contract documents of your ‘issued’ applications.
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Hi, Natalie Little Documents Contact us Sign out
e Documents - Adviser Portal
Start Quote
el e
My Quotes
My Applications Reference Advisor From date o date
01 12 2021 g O o 2022 g
e
. My Documents Document Advisor Client name Reference Date PDF
Personal Details Confirmation Natalie Little Mr Test Tuesday PRO0O00002GS 21202 b
My Account
=
Personal Details Confirmation Letter Natalie Little Mr Test Tuesday PRO000002GS 2/202
L]
MEB Schedule 4 Natalie Little Mr Test Tuesday PRO000002GS 2/202
- L]
Key Features Natalie Little Mr Test Tuesday PRO000002GS 2/202
Memorandum and Rules Natalie Little Mr Test Tuesday PRO000002GS 2/202 b
-
Policy Schedule Natalie Little Mr Test Tuesday PRO000002GS 2/202
. =
Confirmation of terms Natalie Little Mr Test Tuesday PRO000002GS 24202
Personal Details Confirmation Natalie Little Miss Test Evening PRO0O00002F4 21202 b
=
Personal Details Confirmation Letter Natalie Little Miss Test Evening PROO00002F4 2/202
. L]
MEB Schedule 4 Natalie Little Miss Test Evening PRO000002F4 2/202

Showing 1 to 10 of 14 entries

Show [10_w] results per page

To make any amendments to your client’s contract, you will need to call Member Services
on 0800 587 5098 and go through the amendment process over the telephone.



